TERMS AND CONDITIONS OF THE “Gen-C Card” PROGRAMME
1. Introduction
1.1 The Thessaloniki Film Festival offers the “Gen-C Card”, a new complimentary membership card for Festival audiences, which rewards those who seek the enjoyment of the big-screen experience by offering a range of additional benefits. This initiative aims to reinforce the essential relationship between audiences and the traditional cinema theatre, through which cinema is experienced as intended.
In this context, participation in the “Gen-C Card” membership programme is subject to the following Terms of Use (the “Terms”).
1.2 The Terms are published and accessible to any interested party on the website www.filmfestival.gr (hereinafter, the “Website”). The FESTIVAL reserves the right to amend these Terms unilaterally by posting and publishing an updated version electronically on the aforementioned Website, as well as by notifying the members of the Programme.
1.3 In the event of participation in promotional activities, including competitions, prize draws or other activities, specific terms of participation applicable to each activity shall also apply, as the case may be, to the individual activities hosted within the Programme during its operation. Such terms shall be posted upon access to the aforementioned Website, for the purposes of providing complete information and ensuring better service within the framework of the Programme.
1.4 The duration of the “Gen-C Card” Programme is set until 31 August 2027.
2. Membership
2.1 Any individual over the age of eighteen (18) who is a permanent resident of Greece is eligible to participate in the Programme. Acquisition of membership status in the Programme requires the completion of an application form including the member’s personal details, such as first name, last name, email address and mobile telephone number, without which registration cannot be completed.
2.2 Registration as a member of the Programme is carried out by completing the relevant application form in hard copy at the FESTIVAL’s premises in Thessaloniki, at 10 Aristotelous Square. Acceptance of the Programme Terms and of the FESTIVAL’s Personal Data Protection Statement relating thereto is also required upon registration.
2.3 Upon completion of registration as a member of the Programme, the member receives the “Gen-C Card”, which bears unique characteristics, a card number, as well as the member’s name and expiry date.
2.4 Participation in the Programme and acquisition of the “Gen-C Card” are free of charge.
2.5 The member applying for registration in the Programme is solely responsible for and guarantees the accuracy of their details, that such details are true, and that they will update them in the event of any change.
3. Programme Operation
Each member holding a “Gen-C Card” enjoys benefits as a reward for participation in the Programme, in accordance with the following terms:
• For each European film, the member receives two (2) stickers, while for any other film one (1) sticker is granted. Each “Gen-C Card” contains a total of twenty (20) sticker positions.
• Upon collecting five (5) stickers, the member is entitled to free popcorn from the Green Room or the Warehouse 1 canteen.
• Upon collecting twenty (20) stickers, the member is entitled to one (1) free ticket for any screening in the Festival’s theatres, by surrendering the card to Festival staff.
• Upon completion of the card and its submission to Festival staff, the member is automatically entered into a prize draw to be held at the end of December 2026, in which two (2) winners will receive airline tickets, accommodation in Athens and a guaranteed seat at the European Film Academy Awards ceremony in January 2027. Following the draw, the member may continue collecting stickers (claiming the remaining Programme benefits) until completion of the Programme in August 2027.
• Upon completion of the first card, the member is entitled to receive a new card from the Festival free of charge.
• Only first-run films are included in the Programme; special screenings, Festival tributes or third-party events are excluded.
• The “Gen-C Card” is not valid for zero-value tickets.
• The “Gen-C Card” is not valid for screenings of the Thessaloniki International Film Festival or the Thessaloniki International Documentary Festival.

4. Communication within the “Gen-C Card” Programme
Within the framework of the Programme, the FESTIVAL may communicate with members via email regarding participation in promotional activities (such as competitions and/or events and/or other activities) hosted within the Programme, and may send personalised updates, provided that the member has given their consent.
5. Amendment, Termination or Suspension of the Programme
5.1 The FESTIVAL reserves the right to amend, suspend or terminate the Programme at any time, subject to prior notification of its members via the Website or by any other appropriate means. In such cases, members shall have no claims against the FESTIVAL.
5.2 The Festival reserves the right to extend the Programme to other independent cinemas in Thessaloniki and the wider region. In such case, members will be informed of the specific terms of the Programme by a subsequent posting and publication on the official Website www.filmfestival.gr or by any other appropriate means.
6. Miscellaneous Terms
6.1 The “Gen-C Card” is personal and strictly non-transferable.
6.2 The “Gen-C Card” may not be sold, redeemed, assigned or used by any person other than the one named on the card (lawful holder). If it is established that it is being used by a person other than the lawful holder, the FESTIVAL reserves the right to confiscate and cancel the card, as well as to deny access of the holder to the screening theatres. In the event of cancellation, the lawful holder shall not be entitled to any compensation.
6.3 The exchange, resale or commercial exploitation of the card, as well as its acquisition on behalf of third parties, is prohibited.
6.4 The duration of the “Gen-C Card” Programme is set until 31 August 2027. Upon expiry, the card shall automatically cease to be valid.
6.5 In order to benefit from the Programme privileges, the lawful holder must present the “Gen-C Card” prior to the completion of each transaction with the FESTIVAL (ticket purchase, etc.).
6.6 In the event of loss or theft of the card, the lawful holder must immediately contact the FESTIVAL at telephone number +30 2310 378400 or alternatively via email at secretariat@filmfestival.gr.
6.7 A prerequisite for obtaining the “Gen-C Card” is the provision of certain personal data by the applicant (first name, last name, email, telephone number). Such data shall be recorded in a file, the use of which shall be strictly limited to the needs of communication between the FESTIVAL and the members (card holders).
6.8 The FESTIVAL does not disclose, publish, sell or exchange members’ personal data, except in cases of compliance with its legal obligations, and shall process such data in accordance with the purpose specified in the application.
6.9 By submitting the “Gen-C Card” Application, the applicant declares that they consent to the processing of their personal data in accordance with the FESTIVAL’s Privacy Policy, which is fully compliant with the General Data Protection Regulation (GDPR), and grants their consent and authorisation for the use of such data in accordance with the purposes of the Programme and for their retention for archival purposes.
6.10 The holder of the “Gen-C Card” must respect the values of the FESTIVAL and ensure that their conduct is consistent with the purpose and character of the Organisation. Otherwise, the Festival Management reserves the right to confiscate and cancel the card, as well as to deny access of the holder to the screening theatres. In the event of cancellation, the lawful holder shall not be entitled to compensation.
6.11 The FESTIVAL has published the Terms and Conditions governing the use of the “Gen-C Card” and its Privacy Policy on its Website (www.filmfestival.gr) and may amend them at any time without prior notice, by announcing any such amendment on its Website.
6.12 The user of the “Gen-C Card” may at any time request in writing, at the address 10 Aristotelous Square, or electronically by sending an email to secretariat@filmfestival.gr, the deletion of their personal data from the FESTIVAL’s records. The process of deletion shall be completed within fifteen (15) working days. Upon deletion, the card shall be cancelled and deactivated.
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